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DETAILED ACTION 

1. This action is responsive to the application filed on December 10, 2001 . Claims 
1-21 are now pending. 



Specification 

2. Applicant is reminded of the proper language and format for an abstract of 
the disclosure. 

The abstract should be in narrative form and generally limited to a single 
paragraph on a separate sheet within the range of 50 to 150 words. It is 
important that the abstract not exceed 1 50 words in length since the space 
provided for the abstract on the computer tape used by the printer is limited. The 
form and legal phraseology often used in patent claims, such as "means" and 
"said," should be avoided. The abstract should describe the disclosure 
sufficiently to assist readers in deciding whether there is a need for consulting the 
full patent text for details. 

The language should be clear and concise and should not repeat 
information given in the title. It should avoid using phrases which can be implied, 
such as, "The disclosure concerns," "The disclosure defined by this invention," 
"The disclosure describes," etc. 



Claim Rejections - 35 USC §112 

3. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 



4. The claims are generally narrative and indefinite, failing to conform with 
current U.S. practice. They appear to be a literal translation into English from a 
foreign document and are replete with grammatical and idiomatic errors. 
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5. Claim 4 recites the limitation "the state" in line 7. There is insufficient 
antecedent basis for this limitation in the claim. 



6. Claim 6 recites the limitation "it" in line 24. There is insufficient antecedent 
basis for this limitation in the claim. 



Claim Rejections - 35 USC § 103 



7. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for 
all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described 
as set forth in section 102 of this title, if the differences between the subject matter sought to be 
patented and the prior art are such that the subject matter as a whole would have been obvious at the 
time the invention was made to a person having ordinary skill in the art to which said subject matter 
pertains. Patentability shall not be negatived by the manner in which the invention was made. 



8. Claims 1-21 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Humpleman et al. (U.S. Patent Number 6,243,707) hereinafter referred as 
Humpleman, and further in view of Kim et al. (U.S. Patent Number 6,473,788) 
hereinafter referred as Kim. 

9. With respect to claim 1 , 

Humpleman discloses a method and system for commanding and 
controlling home appliance network system (Humpleman, Column 6, lines 44-50) 
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Humpleman explicitly doesn't teach sending identification to server and 
receiving service menu from server. 

However, Kim in an analogous art teaches sending identification to server 
and receiving it by server and display menu to the client and response to the 
selected service from the menu. (Kim, column 7, lines 21-29; Fig. 7) 

1 0. As to claim 1 , Kim teaches, 
• <Claim 1> 

An appliance information transmitting/receiving method for handling 
information regarding an appliance between said appliance and displaying 
means of a customer and a server of a provider through a network, comprising: 

a first step at which said server receives identifier information specifying 
said appliance from said appliance through said network; (Kim, column 7, lines 

21- 23) 

a second step at which when said server receives said identifier 
information, a menu of provider responses is sent to said displaying means 
through said network; (Kim, column 7, lines 21-23; Fig. 7) 

a third step at which said server receives from said displaying means 
through said network item information which said customer selected from said 
menu which is displayed by said displaying means; and (Kim, Column 8, lines 

22- 29) 
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a fourth step at which when said server receives said item information 
selected by said customer, processing corresponding to said item information is 
performed; (Kim, Column 8, lines 22-29) 

at said first step, said identifier information which is received is sent by 
telecommunications means connected to said network and disposed in said 
appliance in response to a send instruction for said identifier information; and 
(Kim, Column 7, lines 17-23) 

at said second step, said menu which is sent is structured to have a 
different content in accordance with said identifier information. (Kim, Fig. 7). 

11. As to claim 1 , it would have been obvious to one of ordinary skill in the art 
at the time of the applicant's invention to modify the system of Humpleman by 
adding functionality of remote maintenance and service that allows a user to 
have a system with greater portability. The incorporation of the remote 
maintenance and service in Humplemen would make the system versatile. (Kim, 
Column 1, lines 27-31). 

12. As to claim 2-21 the rational given above is applied in addition Kim 
teaches: 

• <Claim 2> 

The appliance information transmitting/receiving method as set forth in 
claim 1 , wherein at said first step, said send instruction for said identifier 
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information received by said server is issued by an access button disposed on 
said appliance is pressed. (Kim, Fig. 7, 125). 

• <Claim 3> 

The appliance information transmitting/receiving method as set forth in 
claim 1, wherein at said first step, said send instruction for said identifier 
information is issued by said appliance specified by said identifier information 
which is sent is selected from an appliance list which is displayed by said 
displaying means. (Kim, Fig. 7) 

• <Claim 4> 

The appliance information transmitting/receiving method as set forth in 
claim 1, wherein at said first step, said server receives information expressing the 
state of said appliance specified by said identifier information together with said 
identifier information from said appliance through said network, and said identifier 
information which is received and said information expressing the state of said 
appliance is information which is sent through said network by said 
telecommunications means disposed to said appliance. (Kim, Column 7, lines 49- 
67) 

• <Claim 5> 
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The appliance information transmitting/receiving method as set forth in 
claim 1, wherein said fourth step includes: 

a step at which if said item information received from said displaying 
means is regarding an item to request repair work, when said appliance is to be 
collected and repaired, said server sends a menu of collecting methods to said 
displaying means through said network; and (Kim, Column 13, lines 1-11) 

a step at which said server receives from said displaying means through 
said network information regarding a collecting method selected by said 
customer from said menu of collecting methods displayed by said displaying 
means. (Kim, Fig. 16). 

• <Claim 6> 

The appliance information transmitting/receiving method as set forth in 
claim 1 , wherein said fourth step includes a step at which if said item information 
received from said displaying means is regarding an item to request repair work, 
when it is determined that said appliance is to be collected and repaired and said 
appliance is to be delivered to said provider via a third party, said server receives 
said identifier information regarding said appliance from a third party terminal 
through said network; (Kim, Column 13, lines 1-11) 

a step at which when said server receives said identifier information from 
said third party terminal, information regarding a delivery destination of said 
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appliance is sent from said server to said third party terminal through said 
network; and (Kim, Column 4, lines 1-9; Fig. 19). 

said information regarding said delivery destination of said appliance is in 
accordance with said identifier information received from said third party terminal. 
(Kim, Fig. 19). 

• <Claim 7> 

The appliance information transmitting/receiving method as set forth in 
claim 1 , wherein said first step includes a step at which when said identifier 
information received from said appliance is unregistered, information necessary 
for registration is sent to said displaying means from said server through said 
network. (Kim, Fig. 10). 

• <Claim 8> 

The appliance information transmitting/receiving method as set forth in 
claim 1 , wherein at said second step, said menu sent to said displaying means 
includes at least one of a telephone response request, a repair request, an 
operation method description request and an another menu display request. 
(Kim, Fig. 12). 



• <Claim 9> 
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The appliance information transmitting/receiving method as set forth in 
claim 1 , wherein a plurality of said appliances are disposed and connected to a 
LAN, and said telecommunications means of any one of said appliances is 
connected to said network. (Humpleman, Fig. 1; Kim, Fig. 1; Column 3, lines 10- 
43). 

• <Claim 10> 

An appliance information transmitting/receiving system for handling 
information regarding an appliance between said appliance and displaying 
means of a customer and a server of a provider through a network, wherein 

said appliance comprises telecommunications means which sends 
identifier information to said server through said network to which said 
telecommunications means is connected, when said telecommunications means 
receives a send instruction for said identifier information specifying said 
appliance, and (Kim, Column 7, lines 21-25) 

when said server receives said identifier information, said server 
structures a menu of provider responses into a different content in accordance 
with said identifier information and sends said menu to said displaying means 
through said network, and when said server receives item information which is 
selected by said customer from said menu displayed by said displaying means, 
said server performs processing corresponding to said item information. (Kim, 
Column 9, lines 12-18). 
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• <Claim11> 

An appliance information transmitting/receiving system comprising an 
appliance of a customer installed indoors and displaying means of said customer 
installed indoors, wherein 

said appliance comprises telecommunications means which sends 
identifier information to a server of a provider through a network to which said 
telecommunications means is connected, when said telecommunications means 
receives a send instruction for said identifier information specifying said 
appliance, (Kim, Fig. 1; Column 7, lines 21-26; lines 56-67) 

said displaying means receives from said server through said network and 
displays a menu of provider responses which is in accordance with said identifier 
information, and receives from said server and displays information 
corresponding to item information selected by said customer from said menu 
which is displayed, and (Kim, Fig. 12). 

said menu received by said displaying means is structured to have a 
different content in accordance with said identifier information. (Kim, Fig. 12). 

• <Claim 12> 

An appliance information transmitting/receiving system, comprising: 
a server of a provider for handling information regarding an appliance of a 
customer through a network; and (Kim, Fig. 1) 
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a customer information database which manages customer information, 
wherein (Humpleman, Column 12, lines 4-13) 

said server receives identifier information specifying said appliance from 
said appliance through said network, (Kim, Column 7, lines 21-26) 

when said server receives said identifier information, said server sends a 
menu of provider responses to displaying means of said customer through said 
network, (Kim, Fig. 7). 

said server receives from said displaying means through said network 
item information selected by said customer from said menu which is displayed by 
said displaying means, (Kim, Column 9, lines 1-11) 

when said server receives said item information selected by said 
customer, said server performs processing corresponding to said item 
information, (Kim, Column 9, lines 12-18) 

said identifier information which is received is information which is sent 
from telecommunications means disposed to said appliance through said 
network in accordance with a send instruction for said identifier information, (Kim, 
Fig. 10). 

said menu which is sent is structured to have a different content in 
accordance with said identifier information, and (Kim, Fig. 12). 

during said processing corresponding to said item information, said 
customer information database is used in accordance with said item information. 
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(Humpleman, Column 12, lines 4-13) 

• <Claim13> 

The appliance information transmitting/receiving system as set forth in 
claim 11, wherein said send instruction for said identifier information is issued by 
an access button disposed on said appliance is pressed. (Kim, Fig. 12). 

• <Claim 14> 

The appliance information transmitting/receiving system as set forth in 
claim 1 1 , wherein said send instruction for said identifier information is issued by 
said appliance specified by said identifier information which is sent is selected 
from an appliance list which is displayed by said displaying means. (Kim, Fig. 7). 

• <Claim15> 

The appliance information transmitting/receiving system as set forth in 
claim 1 1 , wherein said appliance and said displaying means are structured 
integral with each other. (Humpleman, Fig. 1; Kim, Fig. 1). 

• <Claim 16> 

The appliance information transmitting/receiving system as set forth in 
claim 1 1 , wherein said telecommunications means sends information expressing 
the state of said appliance specified by said identifier information together with 
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said identifier information to said server through said network. (Kim, Column 7, 
lines 64-67). 



• <Claim 17> 

The appliance information transmitting/receiving system as set forth in 
claim 12, wherein if said item information received from said displaying means is 
regarding an item to request repair work, when said appliance is to be collected 
and repaired, said server sends a menu of collecting methods to said displaying 
means through said network and receives from said displaying means through 
said network information regarding a collecting method selected by said 
customer. (Kim, Column 13, lines 1-11). 



• <Claim 18> 

The appliance information transmitting/receiving system as set forth in 
claim 12, wherein if said item information received from said displaying means is 
regarding an item to request repair work, when said server determines that said 
appliance needs to be collected and repaired and said appliance is to be 
delivered to said provider via a third party, said server receives said identifier 
information regarding said appliance from a third party terminal through said 
network and accordingly sends information regarding a delivery destination of 
said appliance to said third party terminal through said network, and (Kim, 
Column 13, lines 1-11) 
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said information regarding said delivery destination of said appliance is in 
accordance with said identifier information received from said third party terminal. 
(Kim, Fig. 19). 

• <Claim 19> 

The appliance information transmitting/receiving system as set forth in 
claim 12, wherein when said identifier information received from said appliance is 
unregistered, said server sends information necessary for registration to said 
displaying means from said server through said network. (Kim, Fig. 10). 

• <Claim 20> 

The appliance information transmitting/receiving system as set forth in 
claim 12, wherein said menu of provider responses which is sent from said 
server to said displaying means includes at least one of a telephone response 
request, a repair request, an operation method description request and an 
another menu display request. (Kim, Fig. 12). 

• <Claim21> 

The appliance information transmitting/receiving system as set forth in 
claim 1 1 , wherein a plurality of said appliances are disposed and connected to a 
LAN, and said telecommunications means of any one of said appliances is 
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connected to said network. (Humpleman, Fig. 1; Kim, Fig. 1; Column 3, lines 10- 
43). 

Conclusion 

1 3. The prior art made of record and not relied upon is considered pertinent to 
the applicant's disclosure. 

• Humpleman (U.S. Patent Number 6,005,861) discloses a Home Multimedia 
Network architecture. 

• Ramberg et al. (U.S. Patent Number 6,857,013) discloses a system and method 
for remotely diagnosing and repairing. 

• Zou (U.S. Patent Number 6,160,796) discloses a system and method for 
updating device identification within a home Audio/video network. 

• Bucher (U.S. Patent Number 6,678,737) discloses a Home Network Appliance 
and method. 

• Gerszberg et al. (U.S. Patent Number 6,396,531) discloses Set top integrated 
vision phone user interface having multiple menu hierarchies. 

14. Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Faruk Hamza whose telephone number is 
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571-272-7969. The examiner can normally be reached on Monday through 
Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Hosain Alam can be reached at 571-272-3978. The fax 
phone number for the organization where this application or proceeding is 
assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for unpublished applications is available through Private PAIR only. For more 
information about the PAIR system, see http://pair-direct.uspto.gov . Should you 
have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 886-217-9197 (toll -free). 
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